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Performance Measures by Severity
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Performance Measures by Roadway
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Performance Measures by Event Type

Current Month Last Month YTD

176

78

0.21

7.81

10.29

2.43

7.94

56.12

44.22

72.59

173

173

199

171

73

0.00

6.83

9.11

1.93

7.20

59.43

48.36

76.68

167

167

193

489

213

0.08

7.58

10.06

2.14

7.95

57.25

44.82

71.87

479

479

557

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Accident

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

119

1

0.00

13.27

13.64

4.22

9.64

17.87

15.07

15.70

118

118

118

118

1

0.00

9.22

9.28

2.98

6.27

13.11

15.02

15.60

118

118

125

350

5

0.00

9.93

10.11

3.15

7.02

13.88

10.01

16.45

347

347

354

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Debris on Roadway

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

2,086

20

0.14

3.38

6.50

2.17

4.40

17.59

25.61

36.15

1,918

1,918

1,989

1,472

19

0.00

3.45

5.35

1.67

3.76

16.76

37.32

48.47

1,414

1,414

1,514

5,064

60

0.06

3.74

6.11

2.17

4.01

17.96

29.66

40.26

4,815

4,815

5,128

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Disabled Vehicle

Event Clearance (min.)

Number of Incidents

8 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



Last Month YTD

1

1

0.00

0.00

7.37

7.97

7.37

0

0

0

4

3

0.00

0.00

0.00

0.00

0.00

65.10

78.74

79.08

2

2

2

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Emergency Vehicles

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

103

0

0.57

1.02

18.15

3.81

11.84

20.04

77

77

54

112

1

0.00

0.00

10.50

2.36

7.38

16.75

8.12

24.77

79

79

43

286

1

0.20

0.52

14.33

3.07

9.68

18.72

8.12

24.77

207

207

128

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Other

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

5

1

0.00

0.00

4.07

2.74

0.17

20.74

14.55

16.30

3

3

1

10

1

0.00

0.00

16.83

4.19

15.00

17.13

11.72

15.80

8

8

2

24

6

0.00

0.00

18.69

2.64

17.32

28.76

28.07

30.24

18

18

9

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Police Activity

Event Clearance (min.)

Number of Incidents

9 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



Current Month Last Month YTD

4

1

0.00

5.17

5.14

1.68

3.46

22.35

16.95

26.33

4

4

4

6

4

0.00

0.70

1.64

0.69

0.95

48.52

36.49

64.42

5

5

5

12

5

0.00

3.94

4.35

1.44

2.91

35.61

32.58

56.80

11

11

11

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Vehicle Fire

Event Clearance (min.)

Number of Incidents

10 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



84%

7%
5%
4%

Current Month

78%

9%
6%
7%

Last Month

81%

8%
6%
5%

YTD

Disabled Vehicle Accident Debris on Roadway Others

Number of Events / Event Type

0

0.1

0.2

0.3

0.4

0.5

0.6

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 D

e
te

c
ti

o
n

 T
im

e

TMC Detection Time

0

2

4

6

8

10

12

14

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

11 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



0

4

8

12

16

20

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

14

16

18

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

12 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



0

10

20

30

40

50

60

70

80

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

10

20

30

40

50

60

70

80

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

13 Period From Mar 1, 2010 to Mar 31, 2010Palm Beach County



43%

29%

18%
9%

Current Month

44%

34%

13%
9%

Last Month
48%

32%

12%
8%

YTD

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Incidents by Detection Method
Current 

Month

Last 

Month

YTD

Broward Road Ranger 3 0 5

Broward TMC 2 3 5

District 4 1 4 6

FDOT Maintenance 1 0 1

FHP 43 44 141

ITMS CCTV 18 13 35

Media 1 0 1

Motorist 1 2 5

Palm Beach Road Ran 29 34 92

Total 99 100 291

Incident Detection Methods

43%

30%

18%
9%

95 OKEEB

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Events by Roadway and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

95 Broward Road Ranger 3 0 5

Broward TMC 2 3 5

District 4 1 4 6

FDOT Maintenance 1 0 1

FHP 43 44 141

ITMS CCTV 18 13 35

Media 1 0 1

Motorist 1 2 5

Palm Beach Road Ran 29 34 92

Total 99 100 291

Total 99 100 291

Incident Detection Methods by Roadway
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46%

25%

13%
17%

AM Peak

26%

42%6%

26%

Off Peak
19%

67%

10%
5%

PM Peak

Palm Beach Road
Ranger

FHP Broward Road Ranger

Others ITMS CCTV Broward TMC

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

AM Peak Broward Road Ranger 3 0 4

District 4 0 0 1

FHP 7 10 33

ITMS CCTV 3 4 7

Media 1 0 1

Palm Beach Road Ran 11 8 27

Total 25 22 73

Off Peak Broward Road Ranger 0 0 1

Broward TMC 1 1 2

District 4 1 2 3

FDOT Maintenance 1 0 1

FHP 23 22 68

ITMS CCTV 14 6 24

Motorist 0 1 2

Palm Beach Road Ran 14 17 45

Total 54 49 146

PM Peak Broward TMC 1 2 3

District 4 0 2 2

FHP 14 12 41

ITMS CCTV 1 3 4

Motorist 1 1 3

Palm Beach Road Ran 4 9 20

Total 21 29 73

Total 99 100 291

Incident Detection Methods by Peak Period
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31%

35%

21%
13%

Level 1

56%23%

16%
5%

Level 2

43%

29%

14%
14%

Level 3

Other

FHP
Palm Beach Road
Ranger

ITMS CCTV

Others Broward CCTV Broward Road Ranger

Broward TMC

Total Events by Severity and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

FHP 1 0 1

Total 1 0 1

Level 1 Broward Road Ranger 3 0 5

Broward TMC 2 1 3

District 4 1 2 4

FHP 15 16 51

ITMS CCTV 10 5 18

Motorist 0 1 3

Palm Beach Road Ran 17 23 61

Total 48 48 145

Level 2 Broward TMC 0 2 2

District 4 0 1 1

FDOT Maintenance 1 0 1

FHP 24 23 75

ITMS CCTV 7 6 14

Motorist 1 1 2

Palm Beach Road Ran 10 7 22

Total 43 40 117

Level 3 District 4 0 1 1

FHP 4 5 15

ITMS CCTV 1 2 3

Media 1 0 1

Palm Beach Road Ran 2 4 9

Total 8 12 29

Total 99 100 291

Incident Detection Methods by Severity
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Road Ranger / SIRV Performance Measures

Current Mo Last Month YTD

Palm Beach 2,773

2,868

3,022

2,248

2,332

2,465

7,412

7,666

8,106

100.0%

Current Month

100.0%

Last Month

100.0%

YTD

Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Road Ranger / SIRV Performance By Time of Day

Current Mo Last Month YTD
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Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD

1PM-2PM 133

139
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2PM-3PM 178
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Current Mo Last Month YTD

Sunday 266
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1,171

1,208
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Tuesday 470
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1,192

1,235

1,310

Wednesday 485

505
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349
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1,183

1,221
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Thursday 395

407
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323

337

354

1,031

1,069

1,141

Friday 401

414
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379

394

405

1,238

1,276

1,332

Saturday 288

298

312

246

251

264

845

868

910

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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