
Performance Measures Report
Monthly

Period From May 1, 2010 to May 31, 2010

June 01, 2010

11:09 am

Created on:

Palm Beach County

0 4 8 12 16 20

Current Month

Last Month

YTD

Time in Minutes

Traffic Event (Non-Lane Blockage) Time-Line

Traffic Events (No Lanes Blocked) Incidents (Lanes Blocked)

This Month Last Month YTD This Month Last Month YTD

2,548

0.00

5.20

9.14

3.33

5.92

20.19

2,362

2,362

2,461

2,485

0.00

3.48

6.89

2.63

4.54

19.17

2,262

2,262

2,343

10,998

0.04

4.21

7.31

2.58

4.84

19.22

10,243

10,243

10,647

130

0.01

6.02

10.94

3.60

7.37

46.22

65.31

122

122

164

120

0.06

4.47

11.70

3.23

8.46

40.77

64.64

117

117

148

549

0.03

6.05

10.57

2.87

7.72

42.15

64.34

527

527

685

Performance Measures Summary

Roadway Clearance (min.)

TMC Detection (min.)

TMC Verification (min.)

TMC Response (min.)

RR Dispatch Time (min.)

RR Response Time (min.)

Number of Events

# of Events w/ RR/SIRV

RR/SIRV Responses

RR/SIRV Activities

Avg. TMC Detection Time

Avg. Time from TMC Detection to TMC Verification

Avg. Time from TMC Verification to TMC Response

Avg. Time from TMC Response to Roadway Clearance*

Event Clearance (min.)

0 10 20 30 40 50 60 70

Current Month

Last Month

YTD

Time in Minutes

Incident Clearance Time-Line

Avg. Time from Roadway Clearance to Incident/Event 

Clearance**

*  Roadway clearance equals all travel lanes open           ** Incident clearance equals time when last responder has left the scene



19%

53%

28%

Current Month

19%

52%

28%

Last Month

20%

53%

27%

YTD

AM Peak Off Peak PM Peak

Number of Events / Peak Period          

AM Peak Off Peak PM Peak

Current 

Month

Last 

Month

YTD Current 

Month

Last 

Month

YTD Current 

Month

Last 

Month

YTD

518

24

0.00

4.02

8.55

2.63

5.89

22.13

29.78

43.62

500

500

532

502

32

0.00

2.53

6.37

1.93

4.57

21.85

48.14

66.27

464

464

489

2,338

129

0.00

3.00

6.29

1.77

4.58

21.13

38.20

64.24

2,200

2,200

2,328

1,423

71

0.00

5.42

9.68

3.72

6.04

23.23

61.33

80.20

1,286

1,286

1,361

1,361

61

0.00

3.71

7.44

2.75

4.98

22.03

38.66

63.10

1,226

1,226

1,288

6,063

284

0.04

4.49

8.01

2.82

5.29

22.18

48.95

67.48

5,597

5,597

5,897

737

35

0.00

5.76

8.92

3.17

5.98

20.93

26.86

49.98

698

698

732

742

27

0.01

3.85

7.10

2.98

4.43

19.47

36.80

66.18

689

689

714

3,146

136

0.06

4.88

7.36

2.78

4.73

19.97

31.70

56.10

2,973

2,973

3,107

0.00

0.01

0.02

0.03

0.04

0.05

0.06

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

Performance Measures by Peak Period

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)

RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

0

1

2

3

4

5

6

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

2

4

6

8

10

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

Event Clearance (min.)

Number of Incidents

Note: AM peak period is defined as 6am to 10am and PM peak period is defined as 3pm to 7pm.

2 Period From May 1, 2010 to May 31, 2010Palm Beach County



0

0.5

1

1.5

2

2.5

3

3.5

4

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

1

2

3

4

5

6

7

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

10

20

30

40

50

60

70

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

10

20

30

40

50

60

70

80

90

AM Peak Off Peak PM Peak

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

3 Period From May 1, 2010 to May 31, 2010Palm Beach County



Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD

60

60

0.01

4.30

6.82

2.33

4.57

40.90

15.76

40.90

57

57

72

55

55

0.01

2.28

6.17

1.20

5.11

39.47

15.11

39.47

55

55

59

260

260

0.04

3.42

6.18

1.35

4.88

43.38

15.34

43.38

254

254

304

51

51

0.00

8.14

12.26

2.61

9.64

65.45

52.44

65.45

51

51

68

53

53

0.13

6.45

15.75

3.90

11.83

77.26

51.83

77.26

51

51

74

221

221

0.03

9.13

14.36

3.65

10.77

71.15

54.72

71.15

219

219

297

19

19

0.00

5.75

22.62

12.38

10.24

141.99

125.73

141.99

14

14

24

12

12

0.00

5.74

18.95

10.27

8.69

124.22

109.57

124.22

11

11

15

66

66

0.00

6.09

15.63

7.10

8.53

123.24

107.59

122.39

52

52

79

2,548

0

0.00

5.20

9.14

3.33

5.92

20.19

2,362

2,362

2,461

2,485

0

0.00

3.48

6.89

2.63

4.54

19.17

2,262

2,262

2,343

11,000

2

0.04

4.21

7.31

2.58

4.84

19.23

-21.46

0.00

10,245

10,245

10,652

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

46%

39%

15%

Current Month

46%

44%

10%

Last Month

48%

40%

12%

YTD

Level 1 Level 2 Level 3

Number of Events / Severity          

0.00

0.02

0.04

0.06

0.08

0.10

0.12

0.14

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

0

2

4

6

8

10

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

4

8

12

16

20

24

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

4 Period From May 1, 2010 to May 31, 2010Palm Beach County



0

2

4

6

8

10

12

14

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

-40

-20

0

20

40

60

80

100

120

140

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

20

40

60

80

100

120

140

160

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

Roadway Clearance by Maximum Number of Lanes Blocked

Current 

Month

Last 

Month

YTD

0

1 27.67 28.97 30.03

2 64.83 59.81 56.52

3 59.46 52.55 63.11

4 85.28 67.82 76.68

5 112.97 67.40 85.63

6 215.67 0.00 215.67
0

40

80

120

160

200

240

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
C

le
a
ra

n
c
e

Roadway Clearance Time (2A)

5 Period From May 1, 2010 to May 31, 2010Palm Beach County



Performance Measures by Roadway
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Performance Measures by Event Type
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45%

32%

15%
8%

Current Month

38%

30%

27%
5%

Last Month
45%

31%

16%
8%

YTD

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Incidents by Detection Method
Current 

Month

Last 

Month

YTD

Broward Road Ranger 0 0 5

Broward TMC 2 0 7

County Police 0 1 1

District 4 2 2 10

FDOT Maintenance 0 1 2

FHP 58 46 245

Florida's Turnpike 3 1 10

ITMS 1 0 1

ITMS CCTV 19 32 86

Media 0 0 1

Motorist 3 1 9

Palm Beach Road Ran 42 36 170

Total 130 120 547

Incident Detection Methods

46%

33%

15%
6%

95 OKEEB

100%

TPKE

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Florida's Turnpike

Total Events by Roadway and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

95 Broward Road Ranger 0 0 5

Broward TMC 2 0 7

County Police 0 1 1

District 4 2 2 10

FDOT Maintenance 0 1 2

FHP 58 46 245

ITMS 1 0 1

ITMS CCTV 19 32 86

Media 0 0 1

Motorist 3 1 9

Palm Beach Road Ran 42 36 170

Total 127 119 537

TPKE Florida's Turnpike 3 1 10

Total 3 1 10

Incident Detection Methods by Roadway
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Current 

Month

Last 

Month

YTD

Total 130 120 547

38%

29%

21%
13%

AM Peak

28%

51%

13%
8%

Off Peak

37%

43%

14%
6%

PM Peak

Palm Beach Road
Ranger

FHP ITMS CCTV Others

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

AM Peak Broward Road Ranger 0 0 4

Broward TMC 2 0 2

County Police 0 1 1

District 4 0 1 2

FHP 7 5 45

Florida's Turnpike 1 1 2

ITMS CCTV 5 10 22

Media 0 0 1

Motorist 0 1 1

Palm Beach Road Ran 9 13 49

Total 24 32 129

Off Peak Broward Road Ranger 0 0 1

Broward TMC 0 0 2

District 4 1 1 5

FDOT Maintenance 0 1 2

FHP 36 26 130

Florida's Turnpike 2 0 7

ITMS 1 0 1

ITMS CCTV 9 16 49

Motorist 2 0 4

Palm Beach Road Ran 20 17 82

Total 71 61 283

PM Peak Broward TMC 0 0 3

District 4 1 0 3

FHP 15 15 71

Florida's Turnpike 0 0 1

ITMS CCTV 5 6 15

Motorist 1 0 4

Incident Detection Methods by Peak Period
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Current 

Month

Last 

Month

YTD

PM Peak Palm Beach Road Ran 13 6 39

Total 35 27 136

Total 130 120 547

 

35%

40%

18%
7%

Level 1
47%

31%

14%
8%

Level 2

68%11%

5%
16%

Level 3

Other

FHP
Palm Beach Road
Ranger

ITMS CCTV

Others Florida's Turnpike Broward CCTV

Broward Road Ranger Broward TMC

Total Events by Severity and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

FHP 0 0 1

Total 0 0 1

Level 1 Broward Road Ranger 0 0 5

Broward TMC 2 0 5

County Police 0 1 1

District 4 2 2 8

FHP 21 10 82

ITMS CCTV 11 15 44

Motorist 0 0 3

Palm Beach Road Ran 24 27 112

Total 60 55 260

Level 2 Broward TMC 0 0 2

District 4 0 0 1

FDOT Maintenance 0 1 2

FHP 24 28 127

ITMS 1 0 1

ITMS CCTV 7 15 36

Motorist 3 1 6

Palm Beach Road Ran 16 8 46

Total 51 53 221

Level 3 District 4 0 0 1

FHP 13 8 36

Florida's Turnpike 3 1 10

ITMS CCTV 1 2 6

Media 0 0 1

Palm Beach Road Ran 2 1 12

Incident Detection Methods by Severity

17 Period From May 1, 2010 to May 31, 2010Palm Beach County



Current 

Month

Last 

Month

YTD

Level 3 Total 19 12 66

Total 130 120 547
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Road Ranger / SIRV Performance Measures

Current Mo Last Month YTD

Palm Beach 2,986

3,077

3,290

2,832

2,929

3,128

13,230

13,670

14,524

100.0%

Current Month

100.0%

Last Month

100.0%

YTD

Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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RR/SIRV Responses per
Beat

Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Road Ranger / SIRV Performance By Time of Day

Current Mo Last Month YTD

12AM-1AM 86

89

94

70
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1AM-2AM 57
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12PM-1PM 142

149
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Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD

1PM-2PM 113

123

127

95

101

110

519

550

580

2PM-3PM 182

191

209

184

193
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901

967

3PM-4PM 215
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225
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229

954

972

1,037

4PM-5PM 236
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709

747

8PM-9PM 127
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136
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9PM-10PM 80

82

93
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409

443

10PM-11PM 94
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103
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11PM-12AM 93
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433

441

483
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Current Mo Last Month YTD

Sunday 382

392

409

239

245

261

1,382

1,426

1,500

Monday 485

513

554

418

431

453

2,074

2,152

2,290

Tuesday 416

425

450

374

388

418

1,982

2,048

2,178

Wednesday 429

441

480

403

416

444

2,015

2,078

2,224

Thursday 457

472

506

560

581

622

2,048

2,122

2,269

Friday 444

453

483

536

558

592

2,218

2,287

2,407

Saturday 374

381

408

304

310

338

1,523

1,559

1,656

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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