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Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD

4

4

0.00

2.18

7.48

1.93

5.55

72.27

21.00

72.27

4

4

7

9

9

1.07

3.39

6.09

0.74

5.53

56.50

13.02

56.50

9

9

12

146

146

0.47

3.88

5.46

0.59

4.89

46.80

15.33

46.80

143

143

175

8

8

0.00

7.49

11.58

2.16

9.42

68.37

60.41

68.37

8

8

8

13

13

0.00

6.77

11.19

1.67

9.52

75.36

60.57

75.36

13

13

16

122

122

0.48

11.13

14.11

3.45

10.77

71.23

57.05

71.23

122

122

162

1

1

0.00

10.87

10.82

0.57

10.25

104.97

98.75

104.97

1

1

1

2

2

0.00

5.65

5.64

0.18

5.47

253.89

249.64

253.89

2

2

3

30

30

1.85

9.65

8.52

0.85

7.67

126.54

108.87

126.54

28

28

41

592

0

0.00

3.99

7.50

2.40

5.16

19.00

542

542

573

544

0

0.00

3.04

6.32

2.25

4.35

18.00

503

503

513

6,241

0

0.77

4.79

5.96

1.49

4.55

18.88

5,873

5,873

6,113

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

31%

62%

8%

Current Week

38%

54%

8%

Last Week

49%

41%

10%

YTD

Level 1 Level 2 Level 3

Number of Events / Severity          

0.00

0.40

0.80

1.20

1.60

2.00

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

0

2

4

6

8

10

12

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

2

4

6

8

10

12

14

16

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

4 Period From Mar 28, 2010 to Apr 3, 2010Palm Beach County



0

0.5

1

1.5

2

2.5

3

3.5

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

40

80

120

160

200

240

280

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

40

80

120

160

200

240

280

Level 1 Level 2 Level 3 Other

Current Week Last Week YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

Roadway Clearance by Maximum Number of Lanes Blocked

Current 

Week

Last 

Week

YTD

0

1 49.37 37.26 31.61

2 51.34 128.27 52.32

3 57.56 164.90 74.34

4 0.00 69.50 75.33

5 0.00 77.28 49.19

0

20

40

60

80

100

120

140

160

180

0.00 1.00 2.00 3.00 4.00 5.00

Current Week Last Week YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
C

le
a
ra

n
c
e

Roadway Clearance Time (2A)

5 Period From Mar 28, 2010 to Apr 3, 2010Palm Beach County



Performance Measures by Roadway

Current Week Last Week YTD

605

13

0.00

4.04

7.57

2.39

5.23

20.15

51.24

72.38

555

555

589

568

24

0.02

3.14

6.44

2.21

4.51

20.75

58.50

83.16

527

527

544

6,538

298

0.77

4.91

6.13

1.51

4.70

20.98

41.83

64.83

6,165

6,165

6,490

95

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

YTD

1

0

0.00

0.00

0.00

0.00

0.00

18.45

1

1

1

OKEEB

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

100%

Current Week

100%

Last Week

100%

0%

YTD

95 OKEEB

Number of Events / Roadway       

0

0.1

0.2

0.3

0.4

0.5

0.6

0.7

0.8

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

6 Period From Mar 28, 2010 to Apr 3, 2010Palm Beach County



0

1

2

3

4

5

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e
TMC Verification Time

0

1

2

3

4

5

6

7

8

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

0

0.4

0.8

1.2

1.6

2

2.4

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

1

2

3

4

5

6

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

10

20

30

40

50

60

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

20

40

60

80

100

95 OKEEB

Current Week Last Week YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

7 Period From Mar 28, 2010 to Apr 3, 2010Palm Beach County



Performance Measures by Event Type
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Total Incidents by Detection Method
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Week

Last 
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Broward Road Ranger 1 0 5

Broward TMC 1 0 5

District 4 0 0 6

FDOT Maintenance 0 0 1

FHP 5 10 145

ITMS CCTV 2 6 37

Media 0 0 1

Motorist 1 0 5

Palm Beach Road Ran 3 8 93

Total 13 24 298

Incident Detection Methods

38%

23%
15%

23%

95 OKEEB

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Events by Roadway and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

95 Broward Road Ranger 1 0 5

Broward TMC 1 0 5

District 4 0 0 6

FDOT Maintenance 0 0 1

FHP 5 10 145

ITMS CCTV 2 6 37

Media 0 0 1

Motorist 1 0 5

Palm Beach Road Ran 3 8 93

Total 13 24 298

Total 13 24 298

Incident Detection Methods by Roadway
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75%

25%

AM Peak

71%

29%

Off Peak50%50%

PM Peak

Palm Beach Road
Ranger

Broward Road Ranger Broward CCTV

Others FHP ITMS CCTV

Broward TMC Motorist

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

AM Peak Broward Road Ranger 1 0 4

District 4 0 0 1

FHP 0 2 33

ITMS CCTV 0 2 7

Media 0 0 1

Palm Beach Road Ran 3 2 28

Total 4 6 74

Off Peak Broward Road Ranger 0 0 1

Broward TMC 0 0 2

District 4 0 0 3

FDOT Maintenance 0 0 1

FHP 5 4 71

ITMS CCTV 2 4 26

Motorist 0 0 2

Palm Beach Road Ran 0 6 45

Total 7 14 151

PM Peak Broward TMC 1 0 3

District 4 0 0 2

FHP 0 4 41

ITMS CCTV 0 0 4

Motorist 1 0 3

Palm Beach Road Ran 0 0 20

Total 2 4 73

Total 13 24 298

Incident Detection Methods by Peak Period
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25%

25%25%

25%

Level 1

38%

13%25%

25%

Level 2

100%

Level 3 Other

Broward Road Ranger Broward TMC FHP

Others ITMS CCTV
Palm Beach Road
Ranger

District 4 Broward CCTV

Total Events by Severity and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

Level 1 Broward Road Ranger 1 0 5

Broward TMC 1 0 3

District 4 0 0 4

FHP 1 2 52

ITMS CCTV 0 4 18

Motorist 0 0 3

Palm Beach Road Ran 1 3 61

Total 4 9 146

Level 2 Broward TMC 0 0 2

District 4 0 0 1

FDOT Maintenance 0 0 1

FHP 3 7 77

ITMS CCTV 2 2 16

Motorist 1 0 2

Palm Beach Road Ran 2 4 23

Total 8 13 122

Level 3 District 4 0 0 1

FHP 1 1 16

ITMS CCTV 0 0 3

Media 0 0 1

Palm Beach Road Ran 0 1 9

Total 1 2 30

Total 13 24 298

Incident Detection Methods by Severity
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Road Ranger / SIRV Performance Measures

Current We Last Week YTD

Palm Beach 668

694

743

632

656

693

7,717

7,983

8,445

100.0%

Current Week

100.0%

Last Week

100.0%

YTD

Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current We Last Week YTD
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Truck

Road Ranger / SIRV Performance By Truck
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Current We Last Week YTD

B13 0

0
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3
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Current We Last Week YTD
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Current Week Last Week YTD

RR/SIRV Responses per
Beat

Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Road Ranger / SIRV Performance By Time of Day

Current We Last Week YTD

12AM-1AM 24

24

26

13
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14
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1AM-2AM 19

19
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9

9

9
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5AM-6AM 5

5
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6AM-7AM 31
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7AM-8AM 33
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8AM-9AM 37
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32
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9AM-10AM 29
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33

38

40

43

438

451

480

10AM-11AM 31

33

33

44
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421

441

461

11AM-12PM 41

42

49

33

33

35

385

394

420

12PM-1PM 35

36

38

23

24

24

363

380

394

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current We Last Week YTD

1PM-2PM 23

23

25

29

30

31

320

335

353

2PM-3PM 41

43

46

40

41

47

519

537

573

3PM-4PM 48

49

56

41

42

44

560

570

608

4PM-5PM 40

43

44

46

48

50

545

568

603

5PM-6PM 35

35

37

50

52

53
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415

440

6PM-7PM 32

33

35

26
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27
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450

473

7PM-8PM 42

44

46

38

40

43
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379

398

8PM-9PM 29
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31
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9PM-10PM 19
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20
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16
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10PM-11PM 26
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33
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33

298
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328

11PM-12AM 24
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28
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19

25

253

258

284
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Current We Last Week YTD

Sunday 79

82

86

59

62

62

761

789

830

Monday 101

104

110

89

91

98

1,171

1,208

1,283

Tuesday 81

84

95

96

100

107

1,192

1,235

1,310

Wednesday 103

107

113

105

113

123

1,183

1,221

1,300

Thursday 101

110

116

105

107

112

1,132

1,179

1,257

Friday 117

119

128

108

109

112

1,355

1,395

1,460

Saturday 87

88

95

70

74

79

932

956

1,005

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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