
Current Week Previous Week YTD

Events included in Performance Measures

Notification Duration (min.)*

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)
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Performance Measures Report

Weekly Incident Duration

Reporting from Aug 15, 2010 to Aug 21, 2010

September 02, 2010  4:42 pmCreated on:

Palm Beach

Performance Measures Summary

  *FHP Data is not available for Notification Duration

Includes All Responders
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Incident Duration Summary



Current Week Previous Week YTD

Events included in Performance Measures

A. Notification Duration (min.)*

B. Verification Duration (min.)

C. Response Duration (min.)

D. Open Roads Duration (min.)

E. Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

22
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Performance Measures Summary

  *FHP Data is not available for Notification Duration
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Current Week YTD

Events included in Performance Measures

A. Notification Duration (min.)*

B. Verification Duration (min.)

C. Response Duration (min.)

D. Open Roads Duration (min.)

E. Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

1

0.6

0.0

8.4

77.4

2.9

86.4

89.3

26
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70.1

Performance Measures Summary

  *FHP Data is not available for Notification Duration
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Abandoned Vehicle 15.3%
Congestion 0.1%
Crash 5.6%
Debris on Roadway 5.3%
Disabled Vehicle 68.3%
Emergency Road Work 0.0%
Emergency Vehicles 0.1%
Interagency Coord 0.4%
Off Ramp Backup 0.0%
Other 2.6%
Pedestrian 0.3%
Police Activity 0.3%
Scheduled Road Work 1.2%
Special Event 0.0%
Vehicle Alert 0.1%
Vehicle Fire 0.2%

Total: 100.0%

Current 

Week

Previous 

Week

YTD Total

Abandoned Vehicle 95 114 3,525 3,734

Congestion 0 0 24 24

Crash 44 35 1,293 1,372

Debris on Roadway 38 40 1,214 1,292

Disabled Vehicle 527 490 15,602 16,619

Emergency Road Work 1 0 7 8

Emergency Vehicles 1 0 16 17

Interagency Coord 2 1 102 105

Off Ramp Backup 0 0 2 2

Other 11 14 604 629

Pedestrian 3 0 76 79

Police Activity 3 1 70 74

Scheduled Road Work 15 6 275 296

Special Event 0 0 1 1

Vehicle Alert 1 1 30 32

Vehicle Fire 3 2 46 51

Total 744 704 22,887 24,335

Percentage of event types for all events in current week

Event Types for all Events
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Performance Measures by Peak Period
Note: AM peak period is defined as 6AM to 10AM and PM peak period is defined as 4PM to 8PM.

AM Peak Off Peak PM Peak

Cur. 

Week

Last 

Week

YTD Cur. 

Week

Last 

Week

YTD Cur. 

Week

Last 

Week

YTD

Events included in Performance Measures

A. Notification Duration (min.)*

B. Verification Duration (min.)

C. Response Duration (min.)

D. Open Roads Duration (min.)

E. Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

5

0.0

8.3

0.0

76.2

1.2

84.5

85.7

2

0.0

0.0

0.0

22.6

0.1

22.6

22.7

170

0.0

4.6

1.2
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21.1

41.7

62.7
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0.0
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44.9
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0.0
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2.0
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1.3

67.2

68.6

441

1.2

6.3

2.0

40.1

19.5

49.6

69.1

9

0.5

5.8

4.0

74.9

8.2

85.1

93.3

6

0.0

9.8

0.0

83.4

2.3

93.2

95.5

198

0.1

5.6

2.1

30.7

21.3

38.4

59.7

21.7%

39.1%

39.1%
Current Week

10.5% 57.9%

31.6%

Previous Week

21.0%

54.5%

24.5%

YTD
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Number of Performance Measured Events / Peak Period
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AM Peak - Previous Week
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Off Peak - Previous Week

Off Peak - YTD

PM Peak - Current Week

PM Peak - Previous Week

PM Peak - YTD

Notification Duration Verification Duration Response Duration
Open Roads Duration Departure Duration

Minutes

Incident Clearance Duration by Peak Period
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Performance Measures by Severity

Cur. Week Last Week YTD

Minor Moderate Severe Minor Moderate Severe Minor Moderate Severe

Events included in Perf. Meas.

A. Notification Duration (min.)*

B. Verification Duration (min.)

C. Response Duration (min.)

D. Open Roads Duration (min.)

E. Departure Duration (min.)

Roadway Clearance Dur. (min.)

Incident Clearance Dur. (min.)

5

0.0

4.9

0.0

10.0

5.6

14.9

20.5

13

0.0

6.0

2.9

53.3

4.7

62.2

66.9

5

0.7

3.8

1.6

143.3

7.2

149.4

156.6

3

0.0

4.2

0.0

11.7

1.7

15.8

17.5

13

0.0

5.2

1.7

56.6

1.7

63.5

65.2

3

0.0

15.5

0.0

141.6

0.4

157.1

157.5

356

0.0

3.2

1.2

11.2

27.0

15.5

42.5

358

0.0

8.2

2.0

45.3

14.7

55.5

70.2

95

5.6

6.6

3.9

101.5

16.2

117.6

133.8

21.7%

56.5%

21.7%

Current Week

15.8%

68.4%

15.8%

Previous Week

44.0%

44.3%

11.7%

YTD

Minor Moderate Severe

Number of Performance Measured Events / Severity
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Performance Measures Durations by Severity

Severity:
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Performance Measures by Roadway

95 Current Week Previous Week YTD

Events included in Performance Measures

A. Notification Duration (min.)

B. Verification Duration (min.)

C. Response Duration (min.)

D. Open Roads Duration (min.)

E. Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

23

0.2

5.3

2.0

63.5

5.4

70.9

76.3

19

0.0

6.7

1.2

62.9

1.5

70.7

72.2

809

0.7

5.8

1.9

36.9

20.3

45.2

65.5
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Incident Detection Methods

Current Week Previous Week YTD

Broward TMC 0 0 7

Construction CEI 0 0 1

County Police 0 0 1

District 4 2 0 16

FDOT Maintenance 0 0 4

FHP 10 9 372

I-95 Construction PI 0 0 1

ITMS 0 0 1

ITMS CCTV 1 1 114

Media 0 0 2

Motorist 1 0 11

Orlando RTMC 0 0 1

Palm Beach Road Rang 9 9 277

SIRV 0 0 1

Total 23 19 809

Detection Method

Number of Events by Detection Method
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Count of Events by Detection Methods by Roadway

Current 

Week

Previous 

Week

YTD

Broward TMC 0 0 7

Construction CEI 0 0 1

County Police 0 0 1

District 4 2 0 16

FDOT Maintenance 0 0 4

FHP 10 9 372

I-95 Construction PI 0 0 1

ITMS 0 0 1

ITMS CCTV 1 1 114

Media 0 0 2

Motorist 1 0 11

Orlando RTMC 0 0 1

Palm Beach Road Ran 9 9 277

SIRV 0 0 1

Total 23 19 809

95
District 4
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ITMS
CCTV

Motorist

Palm Beach
Road Rang

Current Week

FHP

ITMS CCTV

Palm Beach
Road Rang

Previous WeekDistrict 4
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Palm Beach
Road Rang

Broward TMC
Construction
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Maintenance
I-95

Construction PIITMSMediaOrlando RTMCSIRV

YTD
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Construction CEI
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I-95 Construction PI
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Media
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SIRV

Event Count by Detection Method
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Count of Events by Detection Method and Peak Period

AM Peak Off Peak PM Peak

Current 

Week

Previous 

Week

YTD Current 

Week

Previous 

Week

YTD Current 

Week

Previous 

Week

YTD

Broward TMC 0 0 2 0 0 2 0 0 3

Construction CEI 0 0 0 0 0 1 0 0 0

County Police 0 0 1 0 0 0 0 0 0

District 4 0 0 3 1 0 9 1 0 4

FDOT Maintenance 0 0 1 0 0 2 0 0 1

FHP 2 0 64 4 7 217 4 2 91

I-95 Construction PI 0 0 0 0 0 0 0 0 1

ITMS 0 0 0 0 0 1 0 0 0

ITMS CCTV 0 0 27 0 0 61 1 1 26

Media 0 0 1 0 0 0 0 0 1

Motorist 1 0 2 0 0 5 0 0 4

Orlando RTMC 0 0 0 0 0 1 0 0 0

Palm Beach Road Ran 2 2 68 4 4 142 3 3 67

SIRV 0 0 1 0 0 0 0 0 0

Total 5 2 170 9 11 441 9 6 198
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Minor Moderate Severe

Current 

Week

Previous 

Week

YTD Current 

Week

Previous 

Week

YTD Current 

Week

Previous 

Week

YTD

Broward TMC 0 0 5 0 0 2 0 0 0

Construction CEI 0 0 0 0 0 1 0 0 0

County Police 0 0 1 0 0 0 0 0 0

District 4 1 0 11 1 0 3 0 0 2

FDOT Maintenance 0 0 1 0 0 3 0 0 0

FHP 2 1 111 5 7 206 3 1 55

I-95 Construction PI 0 0 0 0 0 0 0 0 1

ITMS 0 0 0 0 0 1 0 0 0

ITMS CCTV 0 0 55 1 0 48 0 1 11

Media 0 0 1 0 0 0 0 0 1

Motorist 0 0 3 1 0 8 0 0 0

Orlando RTMC 0 0 0 0 0 0 0 0 1

Palm Beach Road Rang 2 2 168 5 6 85 2 1 24

SIRV 0 0 0 0 0 1 0 0 0

Total 5 3 356 13 13 358 5 3 95

Count of Events by Detection Method by Severity
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Road Ranger / SIRV Performance Measures

RR/SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current Week Previous Week YTD

Broward 3
3
3

5
5
5

133
136
140

Martin 19
19
21

25
27
28

628
652
705

Other 1
1
1

0
0
0

42
43
44

Palm Beach 707
733
781

660
688
749

21,120
21,840
23,235

St. Lucie 0
0
0

0
0
0

1
1
1

Total 730
756
806

690
720
782

21,924
22,672
24,125
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Total RR / SIRV Responses by County



RR/SIRV Performance By Truck

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Week
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Week

YTD

P51 54
54
59
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41
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P52 135
136
145
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4,224
4,481

P55 137
140
145

94
94

107

2,579
2,598
2,760

P56 29
30
32

123
125
132

3,603
3,649
3,896

P57 110
112
119

50
50
55

2,710
2,744
2,939

P58 35
36
38

27
27
27

882
890
939

P59 0
0
0

0
0
0

3
3
3

P60 0
0
0

0
0
0

2
2
2

P62 0
0
0

0
0
0

1
1
1

S01 0
0
0

0
0
0

4
4
4

S02 0
0
0

1
1
1

11
11
11

S03 0
0
0

0
0
0

2
2
2

Truck



Current 

Week

Previous 

Week

YTD

S04 7
7
7

2
3
3

18
19
19

Total 730
756
806

690
720
782

21,924
22,672
24,125



RR/SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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RR/SIRV Performance By Hour of Day

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current 

Week

Previous 

Week

YTD

00:00 17
17
18

18
18
19

532
541
582

01:00 8
8
8

11
12
12

347
351
370

02:00 7
7
7

5
5
5

256
261
275

03:00 9
9
9

5
5
5
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9
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4
4
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05:00 6
6
6

2
2
2

103
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06:00 28
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32

28
28
29

769
791
833

07:00 45
46
49

34
36
38

1,310
1,337
1,413

08:00 35
36
43

44
44
48

1,313
1,349
1,441

09:00 33
34
36

26
26
27

1,164
1,194
1,260

10:00 39
40
43

36
37
38

1,173
1,195
1,257

11:00 37
37
38

32
33
36

1,142
1,159
1,228

12:00 30
30
32

34
34
38

1,001
1,023
1,079

13:00 33
33
34

31
32
35

868
901
960
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Week
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Week

YTD
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56
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15:00 51
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1,708
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55
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37

1,253
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1,368
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55
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1,448
1,538

19:00 58
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48
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1,333
1,429
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29

34
35
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1,034
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23
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28
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744

22:00 31
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28
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36

770
776
837
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RR/SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed

Current 

Week

Previous 

Week

YTD

Sunday 58
58
59

72
74
83

2,191
2,261
2,402

Monday 125
127
138

109
113
123

3,410
3,528
3,738

Tuesday 121
126
133

92
95

109

3,362
3,484
3,717

Wednesday 125
128
141

102
109
116

3,414
3,527
3,782

Thursday 121
124
132

131
132
141

3,556
3,676
3,919

Friday 116
124
131

113
123
130

3,609
3,741
3,951

Saturday 66
69
72

72
74
80

2,407
2,455
2,616

Total 730
756
806

690
720
782

21,924
22,672
24,125
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Performance Measures Report
Weekly

Period From Aug 15, 2010 to Aug 21, 2010

September 02, 2010

 5:06 pm

Created on:

Palm Beach County
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Performance Measures Summary
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TMC Detection (min.)

TMC Verification (min.)

TMC Response (min.)

RR Dispatch Time (min.)

RR Response Time (min.)

Number of Events

# of Events w/ RR/SIRV

RR/SIRV Responses

RR/SIRV Activities

Avg. TMC Detection Time

Avg. Time from TMC Detection to TMC Verification

Avg. Time from TMC Verification to TMC Response

Avg. Time from TMC Response to Roadway Clearance*

Event Clearance (min.)
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Current Week

Last Week

YTD

Time in Minutes

Incident Clearance Time-Line

Avg. Time from Roadway Clearance to Incident/Event 

Clearance**

*  Roadway clearance equals all travel lanes open           ** Incident clearance equals time when last responder has left the scene
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Note: AM peak period is defined as 6am to 10am and PM peak period is defined as 3pm to 7pm.
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Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD This 

Week

Last 

Week

YTD

13

13

0.27
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5.29
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Roadway Clearance by Maximum Number of Lanes Blocked
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Week

YTD

0

1 21.49 25.55 29.85
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Performance Measures by Roadway

Current Week Last Week YTD
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Performance Measures by Event Type

Current Week Last Week YTD
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Event Clearance (min.)

Number of Incidents

9 Period From Aug 15, 2010 to Aug 21, 2010Palm Beach County



Current Week Last Week YTD
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Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Police Activity

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

18

0

0.00

0.00

9.62

1.12

8.45

17.97

15
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4
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1
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3.72

9.43
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8.57

25.87

128.90

130.05
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4
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0.61

15.02

4.99

7.95

23.12

43.61

50.82
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Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Other

Event Clearance (min.)

Number of Incidents

Current Week Last Week YTD

1

1

11.57

0.60

89.27

86.37

89.27

0

0

0

1

0

0.00

0.00

0.00

0.00

0.00

22.63

1

1

1

15

13

0.78

1.91

2.79

0.05

2.74

45.55

46.24

49.03
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Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Emergency Vehicles

Event Clearance (min.)

Number of Incidents
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Current Week Last Week YTD

3

1

0.00

11.97

14.64

4.28

10.37

68.59

133.98

141.53
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3
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2
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4.67

8.68

2.32

6.37

48.59

35.94

48.59
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38
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0.00

4.36

8.95

2.54

6.51

43.88

38.34

55.41

36
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Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Vehicle Fire

Event Clearance (min.)

Number of Incidents
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84%
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0.0E+000

2.0E+000

4.0E+000

6.0E+000

8.0E+000

1.0E+001

1.2E+001

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 D

e
te

c
ti

o
n

 T
im

e

TMC Detection Time

0.0E+000

2.0E+000

4.0E+000

6.0E+000

8.0E+000

1.0E+001

1.2E+001

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Week Last Week YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time
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Road Ranger / SIRV Response Time
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Roadway Clearance Time (2A)
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Incident Clearance Time (3B)
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43%

39%

9%
9%

Current Week

45%

45%

5%
5%

Last Week44%

33%

8%
15%

YTD

FHP
Palm Beach Road
Ranger

District 4 Others

ITMS ITMS CCTV

Total Incidents by Detection Method
Current 

Week

Last 

Week

YTD

Broward CCTV 0 0 1

Broward Road Ranger 0 0 6

Broward TMC 0 0 7

Construction CEI 0 0 1

County Police 0 0 1

District 4 2 0 17

FDOT Maintenance 0 0 4

FHP 10 10 373

Florida's Turnpike 0 0 11

I-95 Construction PIO 0 0 1

ITMS 0 1 2

ITMS CCTV 1 1 123

Media 0 0 2

Motorist 1 0 11

Palm Beach Road Ran 9 10 279

Total 23 22 839

Incident Detection Methods

43%

39%

9%
9%

95 OKEEB

TPKE

FHP
Palm Beach Road
Ranger

District 4 Others

Florida's Turnpike

Total Events by Roadway and Detection Method

Current Period Only

Current 

Week

Last 

Week

YTD

95 Broward CCTV 0 0 1

Broward Road Ranger 0 0 6

Broward TMC 0 0 7

Construction CEI 0 0 1

County Police 0 0 1

District 4 2 0 17

FDOT Maintenance 0 0 4

FHP 10 10 373

I-95 Construction PIO 0 0 1

ITMS 0 1 2

ITMS CCTV 1 1 123

Incident Detection Methods by Roadway
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