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Performance Measures Summary

Traffic Events (No Lanes Blocked) Incidents (Lanes Blocked)

This Month |  Last Month YTD | This Month |  Last Month YTD
Number of Events 1,252 1,216 4,855 101 95 348
TMC Detection (min.) 0.00 0.00 0.00 0.00 4.08 1.11
TMC Verification (min.) 3.25 3.16 3.29 2.23 6.70 4.10
TMC Response (min.) 4.80 4.97 5.46 4.76 4.66 6.27
RR Dispatch Time (min.) 1.31 1.80 1.82 1.44 1.55 2.52
RR Response Time (min.) 3.50 3.21 3.69 3.32 3.12 3.75
Roadway Clearance (min.) 44.96 35.10 38.78
Event Clearance (min.) 20.52 21.76 20.93 63.65 59.09 62.93
# of Events w/ RR/SIRV 1,075 1,006 3,900 71 75 278
RR/SIRV Responses 1,075 1,006 3,900 71 75 278
RR/SIRV Activities 1,173 1,109 4,231 104 102 414
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. Avg. TMC Detection Time . Avg. Time from TMC Response to Roadway Clearance*
. Avg. Time from TMC Detection to TMC Verification |:| Avg. Time from Roadway Clearance to Incident/Event
|:| Avg. Time from TMC Verification to TMC Response Clearance™

* Roadway clearance equals all travel lanes open ** Incident clearance equals time when last responder has left the scene



Performance Measures by Peak Period
Note: AM peak period is defined as 6am to 10am and PM peak period is defined as 3pm to 7pm.

AM Peak Off Peak PM Peak
Current Last YTD Current Last YTD Current Last YTD

Month Month Month Month Month Month
Number of Events 352 323 1,303 601 641 2,499 400 347 1,401
Number of Incidents 35 26 102 41 40 148 25 29 98
TMC Detection (min.) 0.00 1.19 0.30 0.00 0.00 0.00 0.00 0.00 0.00
TMC Verification (min.) 2.85 4.08 3.23 2.93 2.49 2.82 3.82 4.54 4.39
TMC Response (min.) 4.11 3.81 4.17 5.37 5.35 6.64 4.75 5.46 5.38
RR Dispatch Time (min.) 0.86 1.28 1.02 1.96 2.43 2.89 0.99 1.36 1.37
RR Response Time (min.) 3.26 2.65 3.20 3.42 291 3.79 3.77 4.12 4.03
Event Clearance (min.) 22.55 23.38 21.76 27.90 27.43 26.98 18.54 19.98 19.80
Roadway Clearance (min.) 33.31 49.78 40.16 56.52 32.46 43.20 42.33 25.58 30.66
Incident Clearance (min.) 55.88 65.12 63.66 74.22 67.02 71.79 57.19 42.75 48.81
# of Events w/ RR/SIRV 340 304 1,238 436 453 1,641 370 324 1,299
RR/SIRV Responses 340 304 1,238 436 453 1,641 370 324 1,299
RR/SIRV Activities 374 350 1,410 491 503 1,821 412 358 1,414
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Performance Measures by Severity

Level 1 Level 2 Level 3 Other
This Last YTD This Last YTD This Last YTD This Last YTD
Month | Month Month | Month Month | Month Month | Month
Number of Events 51 60 198 38 27 112 12 8 38 1,252 1,216 4,855
Number of Incidents 51 60 198 38 27 112 12 8 38 0 0 0
TMC Detection (min.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 48.40 10.19 0.00 0.00 0.00
TMC Verification (min.) 2.26 1.82 1.95 2.53 4.22 4.05 1.14 51.68 15.70 3.25 3.16 3.29
TMC Response (min.) 4.33 3.04 3.68 5.86 8.49 8.43 3.94 7.57 16.47 4.80 4.97 5.46
RR Dispatch Time (min.) 1.12 1.16 0.98 2.08 2.63 2.95 1.34 1.77 11.28 1.31 1.80 1.82
RR Resp. Time (min.) 3.21 1.90 2.71 3.78 5.85 5.48 2.59 5.79 5.18 3.50 3.21 3.69
Event Clearance (min.) 33.84 34.29 39.57 75.02 86.81 75.90 154.33 151.57 146.44 20.52 21.76 20.93
Roadway Clear. (min.) 14.64 13.48 14.15 54.73 55.01 52.46 142.91 130.09 126.78
Incident Clearance (min.) 33.84 34.29 39.57 75.02 86.81 7590 | 15433 | 151.57 | 146.44
# of Events w/ RR/SIRV 41 52 171 22 17 81 8 6 26 1,075 1,006 3,900
RR/SIRV Responses 41 52 171 22 17 81 8 6 26 1,075 1,006 3,900
RR/SIRV Activities 55 65 225 33 28 141 16 9 48 1,173 1,109 4,231
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Performance Measures by Roadway

95
Current Month Last Month YTD
Number of Events 1,353 1,311 5,201
Number of Incidents 101 95 347
TMC Detection (min.) 0.00 0.30 0.07
TMC Verification (min.) 317 3.42 3.34
TMC Response (min.) 4.80 4.95 5.52
RR Dispatch Time (min.) 1.32 1.78 1.87
RR Resp. Time (min.) 349 3.20 3.69
Event Clearance (min.) 23.74 24.46 23.72
Roadway Clear. (min.) 44.96 35.10 38.79
Incident Clearance (min.) 63.65 59.09 62.99
# of Events w/ RR/SIRV 1,146 1,081 4,178
RR/SIRV Responses 1,146 1,081 4,178
RR/SIRV Activities 1,277 1,211 4,645
SR 80
YTD
Number of Events 2
Number of Incidents 1
TMC Detection (min.) 0.00
TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)
Event Clearance (min.) 71.17
Roadway Clear. (min.) 34.23
Incident Clearance (min.) 43.68
# of Events w/ RR/SIRV 0
RR/SIRV Responses 0
RR/SIRV Activities 0
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Performance Measures by Event Type

Accident
Current Month Last Month YTD
Number of Events 140 125 471
Number of Incidents 68 55 219
TMC Detection (min.) 0.01 0.01 0.01
TMC Verification (min.) 2.85 2.95 3.66
TMC Response (min.) 6.00 4.94 6.81
RR Dispatch Time (min.) 1.53 1.03 2.16
RR Response Time (min.) 4.47 391 4.65
Event Clearance (min.) 62.67 54.01 58.15
Roadway Clearance (min.) 53.34 31.91 43.65
Incident Clearance (min.) 77.29 57.36 72.57
# of Events w/ RR/SIRV 105 100 381
RR/SIRV Assists 105 100 381
RR/SIRV Activities 133 125 499
Debris on Roadway
Current Month Last Month YTD
Number of Events 102 102 369
Number of Incidents 5 5 18
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 8.74 7.52 8.57
TMC Response (min.) 9.29 7.83 9.09
RR Dispatch Time (min.) 1.28 1.36 1.73
RR Response Time (min.) 8.01 6.53 7.36
Event Clearance (min.) 13.38 12.08 12.88
Roadway Clearance (min.) 10.01 8.90 1341
Incident Clearance (min.) 16.68 10.31 16.14
# of Events w/ RR/SIRV 100 102 365
RR/SIRV Assists 100 102 365
RR/SIRV Activities 111 105 389
Disabled Vehicle
Current Month Last Month YTD
Number of Events 985 919 3,616
Number of Incidents 22 24 79
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 2.88 3.13 3.20
TMC Response (min.) 3.95 4.04 4.52
RR Dispatch Time (min.) 1.31 1.38 1.50
RR Response Time (min.) 2.65 2.71 3.08
Event Clearance (min.) 17.87 17.61 18.22
Roadway Clearance (min.) 22.36 24.83 21.44
Incident Clearance (min.) 29.46 36.38 32.55
# of Events w/ RR/SIRV 908 841 3,284
RR/SIRV Assists 908 841 3,284
RR/SIRV Activities 1,002 947 3,618
8 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Emergency Vehicles

Last Month YTD
Number of Events 4 6
Number of Incidents 2 3
TMC Detection (min.) 0.00 0.00
TMC Verification (min.) 0.00 0.00
TMC Response (min.) 11.26 7.51
RR Dispatch Time (min.) 8.01 5.34
RR Response Time (min.) 3.25 2.17
Event Clearance (min.) 41.56 31.68
Roadway Clearance (min.) 50.57 34.97
Incident Clearance (min.) 58.47 40.08
# of Events w/ RR/SIRV 2 3
RR/SIRV Assists 2 3
RR/SIRV Activities 3 4
Other
Current Month Last Month YTD
Number of Events 70 105 458
Number of Incidents 0 2 6
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 2.29 0.41 1.01
TMC Response (min.) 14.28 33.09 22.98
RR Dispatch Time (min.) 1.35 21.43 12.61
RR Response Time (min.) 12.98 4.06 7.82
Event Clearance (min.) 42.46 54.34 39.69
Roadway Clearance (min.) 24.73 38.11
Incident Clearance (min.) 26.43 52.15
# of Events w/ RR/SIRV 24 22 98
RR/SIRV Assists 24 22 98
RR/SIRV Activities 22 16 83
Police Activity
Current Month Last Month YTD
Number of Events 46 46 243
Number of Incidents 6 6 18
TMC Detection (min.) 0.00 8.38 1.59
TMC Verification (min.) 0.00 9.09 1.72
TMC Response (min.) 5.52 10.41 11.23
RR Dispatch Time (min.) 1.34 5.76 8.01
RR Response Time (min.) 4.18 4.65 3.22
Event Clearance (min.) 27.58 41.30 25.26
Roadway Clearance (min.) 62.05 127.87 81.29
Incident Clearance (min.) 73.59 216.32 125.84
# of Events w/ RR/SIRV 3 6 18
RR/SIRV Assists 3 6 18
RR/SIRV Activities 3 7 20
9 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Vehicle Fire

Current Month Last Month YTD
Number of Events 2 1 8
Number of Incidents 0 1 5
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 8.22 0.00 3.25
TMC Response (min.) 16.45 7.49
RR Dispatch Time (min.) 0.75 1.24
RR Response Time (min.) 15.70 6.25
Event Clearance (min.) 32.38 66.37 66.51
Roadway Clearance (min.) 21.73 40.97
Incident Clearance (min.) 66.37 89.54
# of Events w/ RR/SIRV 1 0 5
RR/SIRV Assists 1 0 5
RR/SIRV Activities 1 0 7
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Number of Events / Event Type

8%
12%
10%

Current Month

70%

YTD

Last Month

[l Disabled Vehicle B Accident

[] Debris on Roadway [ Others

[] Other

TMC Detection Time

10
]
£ 8
£
5
= 6
o
)
@
(=] 4
Q
3
- 2
o
o
>
< 0

Accident Debris on Disabled Emergency Other Police Activity Vehicle Fire
Roadway Vehicle Vehicles
[ Current Month [l Last Month ] YTD
TMC Verification Time

10
o
E 8
'—
5
=] 6
©
2
&=
] 4
>
S
= 2
u—
o
g 0 l-
< Accident Debris on Disabled Emergency Other Police Activity Vehicle Fire

Roadway Vehicle Vehicles
B Current Month [l Last Month 1 YtTD
11 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Avg of RR/SIRV Dispatch Time Avg of TMC Response Time

Avg of RR/SIRV Response Time

35

30

25

20

15

10

24

20

16

12

16
14
12
10

o N M O

TMC Response Time

Accident Debris on Disabled Emergency Other
Roadway Vehicle Vehicles

T

Police Activity Vehicle Fire

B Current Month [l Last Month ] YTD

Road Ranger / SIRV Dispatch Time

Accident Debris on Disabled Emergency Other
Roadway Vehicle Vehicles

Police Activity Vehicle Fire

B Current Month [l Last Month ] YTD

Road Ranger / SIRV Response Time

Accident Debris on Disabled Emergency Other
Roadway Vehicle Vehicles

Police Activity Vehicle Fire

B Current Month [l Last Month ] YTD

12

Palm Beach County

Period From Apr 1, 2009 to Apr 30, 2009



Avg of Roadway Clearance Time
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Incident Detection Methods

Total Incidents by Detection Method
Current Last YTD
Month Month
Broward CCTV 1 1 5
Broward Road Ranger 1 2 3
District 4 3 2 7
FHP 30 18 85 Current Month Last Month
1-95 Construction PIO 0 0 2
ITMS 1 0 3
ITMS CCTV 30 27 105 24%
YTD
Local Police ! 0 " m Eg'r%gea"h Road g Fp ] ITMS CCTV I Others
Motorist 0 4 6
Palm Beach Road Ran 33 40 128
Road Watcher 0 1 1
SmarTraveler (511) 1 0 2
Total 101 95 348
Incident Detection Methods by Roadway
Current Last YTD Total Events by Roadway and Detection Method
Month Month Current Period Only
95 Broward CCTV 1 1 5
Broward Road Ranger 1 2 3
District 4 3 2 7
FHP 30 18 84
I-95 Construction PIO 0 0 2 SR 80
ITMS 1 0 3
ITMS CCTV 30 27 105 || @ Ez'r:gfreac" Road my rp [ ITMS CCTV [ Others
[C] Broward TMC
Local Police 1 0 1
Motorist 0 4 6
Palm Beach Road Ran 33 40 128
Road Watcher 0 1 1
SmarTraveler (511) 1 0 2
Total 101 95 347
SR 80 FHP 0 0 1
14 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Current Last YTD
Month Month
SR 80 Total 0 0 1
Total 101 95 348
Incident Detection Methods by Peak Period
Current Last YTD Total Events by Peak Period and Detection Method
Month Month Current Period Only
AM Peak Broward CCTV 1 0 1 40%29%
Broward Road Ranger 1 1 2
District 4 3 0 5
FHP 10 5 30 " AM Peak Off Peak
ITMS 1 0 2
ITMS CCTV 4 2 15
Motorist 0 2 2 PM Peak
Palm Beach Road Ran 14 15 42 " Ezl;:reach T e H s cerv | Otrers
Road Watcher 0 1 1
SmarTraveler (511) 1 0 2
Total 35 26 102
Off Peak Broward CCTV 0 1 4
Broward Road Ranger 0 1 1
District 4 0 2 2
FHP 17 7 35
I-95 Construction PIO 0 0 2
ITMS 0 0 1
ITMS CCTV 12 16 52
Motorist 0 1 1
Palm Beach Road Ran 12 12 50
Total 41 40 148
PM Peak FHP 3 6 20
ITMS CCTV 14 9 38
Local Police 1 0 1
Motorist 0 1 3
Palm Beach Road Ran 7 13 36
Total 25 29 98
15 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Current Last YTD
Month Month
Total 101 95 348
Incident Detection Methods by Severity
Current Last YTD Total Events by Severity and Detection Method
Month Month Current Period Only
37% 5% 34%
Level 1 Broward CCTV 1 1 3 32%
Broward Road Ranger 1 1 2
29%
District 4 2 2 6 Level 2
FHP 15 10 39
I-95 Construction PIO 0 0 1 58%
Level 3 Other
ITMS 1 0 1 = ;Z'rggeacr‘ Road B FHP [ ITMS CCTV
[ Others [ Broward CCTV [ Broward Road Ranger
ITMS CCTV 1 12 44
[ Broward TMC
Local Police 1 0 1
Motorist 0 2 4
Palm Beach Road Ran 19 31 95
Road Watcher 0 1 1
SmarTraveler (511) 0 0 1
Total 51 60 198
Level 2 Broward Road Ranger 0 1 1
District 4 1 0 1
FHP 1 7 35
1-95 Construction PIO 0 0 1
ITMS 0 0 2
ITMS CCTV 12 1 42
Motorist 0 1 1
Palm Beach Road Ran 13 7 28
SmarTraveler (511) 1 0 1
Total 38 27 112
Level 3 Broward CCTV 0 0 2
FHP 4 1 1
ITMS CCTV 7 4 19
Motorist 0 1 1
Palm Beach Road Ran 1 2 5
16 Palm Beach County Period From Apr 1, 2009 to Apr 30, 2009



Current Last YTD
Month Month
Level 3 Total 12 8 38
Total 101 95 348
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Road Ranger / SIRV Performance Measures

Road Ranger / SIRV Performance By County

RR/SIRV Responses per County

Values presented are:

- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,

- Total Activities Performed

100.0%

100.0%

Current Mo | Last Month | YTD Current Month Last Month
Palm Beach 1,504 1,412 5,455
1,549 1,453 5,641
1,656 1,568 6,033

100.0%

[l Palm Beach

Road Ranger / SIRV Performance By Truck

Current Mo | Last Month | YTD RR/S'RV
500 o ] . Responses per
0 1 1 Truck
0 1 1
B0O
BO1 1 0 1 BO1
1 0 1 B02
1 0 1 B03
BO4 [
BO2 1 1 2 BO5 b
1 1 2 B0O6
1 1 2 BO7
BO8
BO3 5 1 7 BO9
5 1 7 B10
5 1 7 B11
B12
BO4 17 22 71 B13
17 23 72 B14k
20 25 81 p51=_
P52
BO5 5 1 15 P53
5 1 16 P54
6 1 17 P55
BO6 P56— '
0 1 1 P57
0 1 1 P5g |E—.
0 1 1 S02
S04
BO7 : g g 0 200 400 600 800 1000
1 3 5
BO8 1 2 3 Bl Last Month B YD [] Current Month
1 2 3
1 2 3
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Current Mo | Last Month | YTD

B09 0 5 8
0 5 8

0 5 8

B10 3 0 5
3 0 5

3 0 5

B11 1 2 4
1 2 4

1 2 4

B12 1 0 2
1 0 2

1 0 2

B13 1 1 8
1 1 8

2 1 9

B14 3 2 14
3 2 14

3 3 15

P51 105 101 385
107 101 389

114 103 409

P52 138 145 571
138 145 575

143 161 611

P53 201 174 670
204 176 679

216 197 730

P54 254 262 908
257 262 916

280 275 982

P55 218 216 700
221 217 707

231 238 753

P56 216 174 743
217 177 753

229 203 817

P57 139 135 696
140 135 699

153 143 755

P58 222 193 764
224 196 772

244 201 813

S02 1 0 1
1 0 1

1 0 1
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Road Ranger / SIRV Performance By Beat

Values presented are:
Current Mo Last Month YTD - Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,
15 17 47 - Total Activities Performed
15 17 47
15 17 47
RR/SIRV Responses per
1 S 1 6 Beat
5 1 6
6 1 7
2 0 0 3 0 200 400 600 800 1000 120
0 0 3
0 0 4
3 34 41 138 1
34 42 140
38 45 150
2
4 1 0 1
1 0 1
1 0 1 3
101 215 220 803 4
219 223 813
231 256 881
102 286 226 952
289 228 961
310 235 1,017 102
103 308 302 1,130
312 302 1,143 1035
338 324 1,234
104
104 235 250 908
235 251 915
251 279 985 105
105 186 143 672
188 144 677 106
201 151 719 E
106 144 136 520 107
144 137 527
153 150 563 108
107 99 101 391
101 101 395 114
106 103 412
0 200 400 600 800 1000 120
108 0 6 6
0 7 7
0 7 7
114 6 0 6 [ | [ | []
g g g Current Month  Last Month YTD
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Road Ranger / SIRV Performance By Time of Day

Values presented are:

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,
- Total Activities Performed

Number of Responses / Hour of the Day

Current Mo | Last Month | YTD 600
12AM-1AM 1 0 2 500
1 0 2
1 0 2 400
300
1AM-2AM 1 0 3
1 0 3 200
1 0 3 -
100 v <
/ N\
2AM-3AM 1 0 3 o / N
1 0 3 0.00 2.00 4.00 6.00 8.00 10.00 12.00 14.00 16.00 18.00 20.00 23.00
1 0 3
3AM-4AM 0 1 3 —— Current Month YTD Last Month
0 1 3
0 1 3
4AM-5AM 0 0 4
0 0 7
0 0 8
5AM-6AM 4 6 23
4 6 25
4 6 25
6AM-7AM 108 97 372
111 98 386
115 105 407
7AM-8AM 143 126 516
145 132 537
154 136 574
8AM-9AM 129 115 475
132 121 494
138 134 528
9AM-10AM 112 125 450
116 129 464
128 144 515
10AM-11AM 106 118 415
111 120 430
116 132 459
11AM-12PM 94 113 389
95 119 402
106 132 441
12PM-1PM 119 102 416
124 105 429
132 117 459
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Current Mo | Last Month | YTD
1PM-2PM 124 119 427
130 119 439
140 124 474
2PM-3PM 112 86 386
115 88 400
124 91 421
3PM-4PM 126 107 410
129 111 424
140 120 450
4PM-5PM 109 99 423
112 103 438
118 112 461
5PM-6PM 128 95 391
133 98 403
142 104 429
6PM-7PM 81 96 329
82 96 333
89 103 351
7PM-8PM 3 2 9
3 2 9
3 2 10
8PM-9PM 0 1 1
0 1 1
0 1 1
10PM-11PM 1 1 3
1 1 3
1 1 3
11PM-12AM 2 3 5
3 3 6
3 3 6
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Road Ranger / SIRV Performance By Day of Week

Values presented are:

- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,

- Total Activities Performed

Avg # of events with a RR/SIRV Response

per Day of the Week

80
Current Mo | Last Month | YTD 70 — — - —— —
60 —
Monday 304 331 1,088
311 337 1,115 %0
327 358 1,179 40
30
Tuesday 250 318 1,087 )
262 331 1,128 0
279 360 1,205 10
0
Wednesday 346 248 1,092 Monday Tuesday Wednesday Thursday Friday
356 256 1,129
383 274 1,212 ‘ —— Current Month —— Last Month YTD ‘
Thursday 329 248 1,107
339 255 1,153 Avg # of RR/SIRV Responses per Day of the
367 277 1,241
Week
Friday 275 267 1,083
281 274 1,116 80
300 299 1,196 2o S -
60 -
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‘ —— Current Month —— Last Month YTD ‘
Avg # of RR/SIRV Activities Performed per
Day of the Week
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Road Ranger / SIRV Responses per Time of Day and Day of Week

Number of

Number of Responses

Responses
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