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Performance Measures by Severity
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Performance Measures by Roadway
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Performance Measures by Event Type

Current Month Last Month YTD

165

77

0.00

7.49

10.02

2.30

7.75

60.66

50.31

78.48

164

164

192

132

61

0.02

6.21

7.73

1.47

6.26

57.32

46.70

69.01

132

132

180

1,425

675

0.01

4.94

8.43

2.60

5.83

58.94

46.01

73.72

1,197

1,197

1,509

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Accident

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

108

2

0.00

8.36

8.63

2.57

6.04

14.93

33.68

33.69

106

106

113

145

3

0.00

8.28

8.35

2.05

6.29

12.21

19.06

20.17

144

144

152

1,179

38

0.00

7.74

7.99

1.92

6.07

12.34

21.31

24.30

1,160

1,160

1,241

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Debris on Roadway

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

1,564

26

0.00

4.30

5.80

1.76

4.13

18.92

20.39

27.85

1,542

1,542

1,693

1,764

25

0.00

3.83

4.97

1.46

3.59

17.05

23.66

29.20

1,744

1,744

1,908

12,807

220

0.00

3.55

4.76

1.53

3.33

18.03

25.67

35.37

12,037

12,037

13,248

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Disabled Vehicle

Event Clearance (min.)

Number of Incidents

8 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



Current Month Last Month YTD

1

0

0.00

0.00

0.40

0.35

0.05

2.45

1

1

1

1

1

0.00

0.00

10.95

5.03

10.95

0

0

0

16

9

0.00

1.98

7.80

2.77

4.75

44.69

41.91

47.66

8

8

10

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Emergency Vehicles

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

86

0

0.00

1.16

7.73

1.73

6.22

10.36

65

65

37

40

0

0.00

0.41

10.53

1.96

9.92

14.65

33

33

21

945

7

0.00

1.23

14.37

6.59

6.71

33.40

40.35

52.93

353

353

283

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Other

Event Clearance (min.)

Number of Incidents

Current Month Last Month YTD

7

4

0.00

2.17

6.37

0.64

5.73

34.65

46.45

48.03

6

6

10

20

15

0.44

3.27

9.36

3.63

5.60

37.49

63.90

43.70

17

17

17

357

57

0.08

0.56

11.99

5.26

6.51

28.66

68.57

83.65

55

55

64

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Police Activity

Event Clearance (min.)

Number of Incidents

9 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



Current Month Last Month YTD

7

6

0.00

10.85

13.21

0.90

12.31

61.91

31.30

66.17

7

7

7

3

3

0.00

1.54

1.52

0.86

0.66

80.22

77.80

80.22

3

3

4

43

34

0.00

4.44

17.52

10.28

7.25

81.71

60.77

88.45

30

30

40

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Response Time (min.)

Roadway Clearance (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Assists

RR/SIRV Activities

Vehicle Fire

Event Clearance (min.)

Number of Incidents

10 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



81%

9%
6%
5%

Current Month

84%

6%
7%
3%

Last Month

76%

8%
7%
8%

YTD

Disabled Vehicle Accident Debris on Roadway Others

Number of Events / Event Type

0.00

0.05

0.10

0.15

0.20

0.25

0.30

0.35

0.40

0.45

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 D

e
te

c
ti

o
n

 T
im

e

TMC Detection Time

0

2

4

6

8

10

12

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

11 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



0

2

4

6

8

10

12

14

16

18

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

0

2

4

6

8

10

12

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

14

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

12 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



0

10

20

30

40

50

60

70

80

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

20

40

60

80

100

Accident Debris on
Roadway

Disabled
Vehicle

Emergency
Vehicles

Other Police Activity Vehicle Fire

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

13 Period From Nov 1, 2009 to Nov 30, 2009Palm Beach County



51%31%

9%
9%

Current Month

43%

35%

10%
12%

Last Month
36%

32%

23%
10%

YTD

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Incidents by Detection Method
Current 

Month

Last 

Month

YTD

Broward CCTV 2 1 10

Broward Road Ranger 0 2 8

Broward TMC 1 3 6

Broward VideoWall 0 0 1

Construction CEI 0 1 2

District 4 0 1 23

Emergency Operations 0 0 1

FDOT Maintenance 1 1 2

FHP 59 46 373

I-95 Construction PIO 1 1 4

ITMS 1 1 14

ITMS CCTV 10 11 236

Local Police 0 0 1

Media 1 0 3

Motorist 1 2 18

Other 1 0 1

Palm Beach Road Ran 36 38 332

Road Watcher 1 0 2

SmarTraveler (511) 0 0 4

Total 115 108 1,041

Incident Detection Methods
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51%31%

9%
9%

95 SR 80

FHP
Palm Beach Road
Ranger

ITMS CCTV Others Broward TMC

Emergency Operations
Center (EOC)

Total Events by Roadway and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

95 Broward CCTV 2 1 10

Broward Road Ranger 0 2 8

Broward TMC 1 3 6

Broward VideoWall 0 0 1

Construction CEI 0 1 2

District 4 0 1 23

FDOT Maintenance 1 1 2

FHP 59 46 372

I-95 Construction PIO 1 1 4

ITMS 1 1 13

ITMS CCTV 10 11 236

Local Police 0 0 1

Media 1 0 3

Motorist 1 2 18

Other 1 0 1

Palm Beach Road Ran 36 38 332

Road Watcher 1 0 2

SmarTraveler (511) 0 0 4

Total 115 108 1,038

SR 80 Emergency Operations 0 0 1

FHP 0 0 1

ITMS 0 0 1

Total 0 0 3

Total 115 108 1,041

Incident Detection Methods by Roadway
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41%

41%

11%
8%

AM Peak

56%30%

7%
8%

Off Peak

59%18%

12%
12%

PM Peak

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

AM Peak Broward CCTV 0 0 2

Broward Road Ranger 0 0 3

Broward TMC 0 0 2

Construction CEI 0 1 1

District 4 0 0 11

FHP 15 7 108

I-95 Construction PIO 1 1 2

ITMS 1 0 6

ITMS CCTV 4 3 44

Motorist 1 2 9

Palm Beach Road Ran 15 9 111

Road Watcher 0 0 1

SmarTraveler (511) 0 0 3

Total 37 23 303

Off Peak Broward CCTV 1 0 5

Broward Road Ranger 0 1 2

Broward TMC 1 3 4

Broward VideoWall 0 0 1

Construction CEI 0 0 1

District 4 0 1 9

FDOT Maintenance 1 1 2

FHP 34 26 191

I-95 Construction PIO 0 0 2

ITMS 0 1 7

ITMS CCTV 4 8 125

Motorist 0 0 5

Other 1 0 1

Palm Beach Road Ran 18 25 135

Road Watcher 1 0 1

SmarTraveler (511) 0 0 1

Total 61 66 492

Incident Detection Methods by Peak Period
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Current 

Month

Last 

Month

YTD

PM Peak Broward CCTV 1 1 3

Broward Road Ranger 0 1 3

District 4 0 0 3

Emergency Operations 0 0 1

FHP 10 13 74

ITMS 0 0 1

ITMS CCTV 2 0 67

Local Police 0 0 1

Media 1 0 3

Motorist 0 0 4

Palm Beach Road Ran 3 4 86

Total 17 19 246

Total 115 108 1,041

44%

38%

10%
8%

Level 1

53%28%

9%
11%

Level 2

100%

Level 3 Other

FHP
Palm Beach Road
Ranger

ITMS CCTV

Others Broward CCTV Broward Road Ranger

Broward TMC

Total Events by Severity and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

Level 1 Broward CCTV 1 1 7

Broward Road Ranger 0 0 4

Broward TMC 1 1 2

District 4 0 1 16

FHP 23 11 129

I-95 Construction PIO 1 1 3

ITMS 0 1 5

ITMS CCTV 5 3 103

Local Police 0 0 1

Motorist 0 1 11

Other 1 0 1

Palm Beach Road Ran 20 22 225

Road Watcher 0 0 1

SmarTraveler (511) 0 0 1

Total 52 42 509

Level 2 Broward CCTV 1 0 1

Incident Detection Methods by Severity
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Current 

Month

Last 

Month

YTD

Level 2 Broward Road Ranger 0 1 3

Broward TMC 0 2 2

Broward VideoWall 0 0 1

Construction CEI 0 1 1

District 4 0 0 6

FDOT Maintenance 1 1 2

FHP 30 24 187

I-95 Construction PIO 0 0 1

ITMS 1 0 7

ITMS CCTV 5 6 100

Media 1 0 2

Motorist 1 1 6

Palm Beach Road Ran 16 13 91

Road Watcher 1 0 1

SmarTraveler (511) 0 0 3

Total 57 49 414

Level 3 Broward CCTV 0 0 2

Broward Road Ranger 0 1 1

Broward TMC 0 0 2

Construction CEI 0 0 1

District 4 0 0 1

Emergency Operations 0 0 1

FHP 6 11 57

ITMS 0 0 2

ITMS CCTV 0 2 33

Media 0 0 1

Motorist 0 0 1

Palm Beach Road Ran 0 3 16

Total 6 17 118

Total 115 108 1,041
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Road Ranger / SIRV Performance Measures

Current Mo Last Month YTD

Palm Beach 2,536

2,644

2,793

2,768

2,884

3,063

19,562

19,945

21,643

100.0%

Current Month

100.0%

Last Month

100.0%

YTD

Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Time of Day

Current Mo Last Month YTD
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Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD

8AM-9AM 177
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9AM-10AM 141
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Saturday 279
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Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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