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Performance Measures Summary

Traffic Events (No Lanes Blocked) Incidents (Lanes Blocked)

This Week Last Week YTD This Week Last Week YTD
Number of Events 463 439 11,299 25 26 781
TMC Detection (min.) 0.00 0.00 0.00 0.00 0.08 0.03
TMC Verification (min.) 4.55 3.56 3.53 6.79 2.53 3.34
TMC Response (min.) 5.31 5.40 5.23 11.50 7.12 8.81
RR Dispatch Time (min.) 1.35 1.23 1.71 2.55 145 4.08
RR Response Time (min.) 3.96 4.46 3.62 8.93 5.68 4.71
Roadway Clearance (min.) 37.57 36.69 49.27
Event Clearance (min.) 15.95 17.75 20.03 63.30 58.46 72.93
# of Events w/ RR/SIRV 451 432 9,622 25 24 601
RR/SIRV Responses 451 432 9,622 25 24 601
RR/SIRV Activities 474 463 10,447 32 35 870
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* Roadway clearance equals all travel lanes open ** Incident clearance equals time when last responder has left the scene



Performance Measures by Peak Period
Note: AM peak period is defined as 6am to 10am and PM peak period is defined as 3pm to 7pm.

AM Peak Off Peak PM Peak
Current Last YTD Current Last YTD Current Last YTD

Week Week Week Week Week Week
Number of Events 99 95 3,015 234 253 5,655 155 117 3,410
Number of Incidents 7 5 229 1 17 347 7 4 205
TMC Detection (min.) 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.01
TMC Verification (min.) 3.31 3.07 3.03 4.49 3.62 3.20 5.79 3.59 4.48
TMC Response (min.) 4.37 6.66 4.37 5.49 5.90 6.30 6.64 3.79 5.30
RR Dispatch Time (min.) 1.32 1.01 1.17 1.29 1.43 2.66 1.65 1.00 1.40
RR Response Time (min.) 3.10 5.72 3.24 4.19 4.92 3.80 4.96 2.82 3.92
Event Clearance (min.) 19.15 24.61 22.25 17.36 20.77 25.35 19.40 14.71 21.35
Roadway Clearance (min.) 41.17 20.13 39.43 46.45 45.94 50.90 20.04 18.08 57.51
Incident Clearance (min.) 94.85 70.80 67.82 57.20 62.03 73.38 41.35 27.85 77.89
# of Events w/ RR/SIRV 97 92 2,874 228 247 4,154 151 117 3,195
RR/SIRV Responses 97 92 2,874 228 247 4,154 151 117 3,195
RR/SIRV Activities 101 99 3,245 244 271 4,599 161 128 3,473
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Avg of RR/SIRV Dispatch Time
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Performance Measures by Severity

Level 1 Level 2 Level 3 Other
This Last YTD This Last YTD This Last YTD This Last YTD
Week Week Week Week Week Week Week Week
Number of Events 12 12 400 11 13 288 2 1 93 463 439 11,299
Number of Incidents 12 12 400 11 13 288 2 1 93 0 0 0
TMC Detection (min.) 0.00 0.00 0.01 0.00 0.17 0.02 0.00 0.00 0.16 0.00 0.00 0.00
TMC Verification (min.) 1.64 1.66 2.14 11.87 3.52 4.60 9.78 0.00 4.59 4.55 3.56 3.53
TMC Response (min.) 2.57 5.10 4.24 20.75 9.23 9.24 9.76 0.00 33.61 5.31 5.40 5.23
RR Dispatch Time (min.) 0.52 2.16 1.15 4.66 1.00 2.90 3.10 0.00 25.65 1.35 1.23 1.71
RR Resp. Time (min.) 2.20 2.94 3.11 16.08 8.23 6.34 6.66 0.00 7.96 3.96 4.46 3.62
Event Clearance (min.) 57.74 46.42 42.44 65.09 69.83 73.20 86.91 55.05 | 203.25 15.95 17.75 20.03
Roadway Clear. (min.) 12.81 14.30 14.64 55.98 59.45 54.14 84.91 9.48 183.19
Incident Clearance (min.) 57.74 46.42 42.44 65.09 69.83 73.20 86.91 55.05 | 203.25
# of Events w/ RR/SIRV 12 10 335 11 13 209 2 1 57 451 432 9,622
RR/SIRV Responses 12 10 335 11 13 209 2 1 57 451 432 9,622
RR/SIRV Activities 12 14 425 17 20 349 3 1 96 474 463 10,447
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Road Ranger / SIRV Dispatch Time
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Performance Measures by Roadway

95
Current Week Last Week YTD
Number of Events 488 465 12,076
Number of Incidents 25 26 778
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 4.67 3.50 3.52
TMC Response (min.) 5.63 5.50 5.45
RR Dispatch Time (min.) 1.41 1.24 1.85
RR Resp. Time (min.) 4.22 4.53 3.68
Event Clearance (min.) 18.37 20.03 22.99
Roadway Clear. (min.) 37.57 36.69 42.56
Incident Clearance (min.) 63.30 58.46 66.09
# of Events w/ RR/SIRV 476 456 10,223
RR/SIRV Responses 476 456 10,223
RR/SIRV Activities 506 498 11,317
SR 80
YTD
Number of Events 4
Number of Incidents 3
TMC Detection (min.) 0.00
TMC Verification (min.) 0.00
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)
Event Clearance (min.) 1,409.98
Roadway Clear. (min.) 1,789.50
Incident Clearance (min.) 1,847.09
# of Events w/ RR/SIRV 0
RR/SIRV Responses 0
RR/SIRV Activities 0
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TMC Verification Time
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Performance Measures by Event Type

Accident
Current Week Last Week YTD
Number of Events 37 35 1,059
Number of Incidents 12 17 515
TMC Detection (min.) 0.00 0.06 0.01
TMC Verification (min.) 12.58 4.55 4.22
TMC Response (min.) 14.90 8.29 8.28
RR Dispatch Time (min.) 2.62 1.15 2.90
RR Response Time (min.) 12.23 7.13 5.37
Event Clearance (min.) 57.81 52.92 59.20
Roadway Clearance (min.) 45.09 37.71 45.29
Incident Clearance (min.) 87.52 66.90 73.75
# of Events w/ RR/SIRV 37 34 833
RR/SIRV Assists 37 34 833
RR/SIRV Activities 42 40 1,051
Debris on Roadway
Current Week Last Week YTD
Number of Events 35 21 878
Number of Incidents 1 0 32
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 5.45 6.12 7.60
TMC Response (min.) 5.77 5.63 7.88
RR Dispatch Time (min.) 2.30 1.25 1.80
RR Response Time (min.) 3.46 4.65 6.09
Event Clearance (min.) 9.67 9.44 11.94
Roadway Clearance (min.) 14.80 20.88
Incident Clearance (min.) 44.17 24.33
# of Events w/ RR/SIRV 34 21 863
RR/SIRV Assists 34 21 863
RR/SIRV Activities 35 20 925
Disabled Vehicle
Current Week Last Week YTD
Number of Events 390 392 8,899
Number of Incidents 9 7 157
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 3.98 3.40 3.37
TMC Response (min.) 4.65 5.31 4.56
RR Dispatch Time (min.) 1.23 1.03 1.50
RR Response Time (min.) 343 4.35 3.16
Event Clearance (min.) 15.19 17.66 18.11
Roadway Clearance (min.) 26.25 32.22 26.58
Incident Clearance (min.) 30.58 37.43 37.39
# of Events w/ RR/SIRV 384 391 8,174
RR/SIRV Assists 384 391 8,174
RR/SIRV Activities 409 429 8,998

8 Palm Beach County

Period From Sep 13, 2009 to Sep 19, 2009



Emergency Vehicles

YTD

Number of Events 14

Number of Incidents 8

TMC Detection (min.) 0.00

TMC Verification (min.) 2.27

TMC Response (min.) 9.04

RR Dispatch Time (min.) 3.11

RR Response Time (min.) 5.54

Event Clearance (min.) 50.12

Roadway Clearance (min.) 46.52

Incident Clearance (min.) 52.24

# of Events w/ RR/SIRV 7

RR/SIRV Assists 7

RR/SIRV Activities 9

Other

Current Week Last Week YTD
Number of Events 19 14 797
Number of Incidents 0 0 7
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 2.16 0.00 1.28
TMC Response (min.) 4.84 0.00 16.74
RR Dispatch Time (min.) 0.74 11.86 8.83
RR Response Time (min.) 4.17 0.00 6.85
Event Clearance (min.) 7.98 10.15 37.52
Roadway Clearance (min.) 40.35
Incident Clearance (min.) 52.93
# of Events w/ RR/SIRV 14 8 239
RR/SIRV Assists 14 8 239
RR/SIRV Activities 13 5 211
Police Activity
Current Week Last Week YTD
Number of Events 2 2 330
Number of Incidents 2 1 38
TMC Detection (min.) 0.00 0.00 0.06
TMC Verification (min.) 291 5.66 0.37
TMC Response (min.) 20.57 11.30 14.02
RR Dispatch Time (min.) 1.69 0.93 7.00
RR Response Time (min.) 18.87 10.37 7.03
Event Clearance (min.) 84.56 59.81 28.00
Roadway Clearance (min.) 58.27 10.72 72.75
Incident Clearance (min.) 84.56 41.57 103.17
# of Events w/ RR/SIRV 2 1 32
RR/SIRV Assists 2 1 32
RR/SIRV Activities 2 2 37
9 Palm Beach County Period From Sep 13, 2009 to Sep 19, 2009



Vehicle Fire

Current Week Last Week YTD
Number of Events 2 1 31
Number of Incidents 1 1 23
TMC Detection (min.) 0.00 0.00 0.00
TMC Verification (min.) 10.98 0.00 3.12
TMC Response (min.) 15.67 0.00 22.92
RR Dispatch Time (min.) 4.97 0.00 16.54
RR Response Time (min.) 10.70 0.00 6.39
Event Clearance (min.) 118.07 78.97 90.07
Roadway Clearance (min.) 30.70 76.65 69.78
Incident Clearance (min.) 43.83 78.97 100.96
# of Events w/ RR/SIRV 2 1 18
RR/SIRV Assists 2 1 18
RR/SIRV Activities 2 2 27
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Avg of RR/SIRV Dispatch Time Avg of TMC Response Time
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Avg of Roadway Clearance Time
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Incident Detection Methods

Total Incidents by Detection Method
Current Last YTD
Week Week
Broward CCTV 0 0 7
Broward Road Ranger 0 0 6
Broward TMC 0 0 2
Broward VideoWall 0 0 1 Current Week 3% Last Week
Construction CEl 0 0 1
District 4 1 2 21
Emergency Operations 0 0 1 YTD 52
FHP " ° 27w u Ezgfre“h Road 7 irms cctv I Others
1-95 Construction PIO 0 0 2
ITMS 0 2 12
ITMS CCTV 3 4 211
Local Police 0 0 1
Media 0 0 2
Motorist 0 1 14
Palm Beach Road Ran 10 8 248
Road Watcher 0 0 1
SmarTraveler (511) 0 0 4
Total 25 26 781
14 Palm Beach County Period From Sep 13, 2009 to Sep 19, 2009



Incident Detection Methods by Roadway

Total Events by Roadway and Detection Method

Current Period Only

44%

SR 80

W FHP

g Emergency Operations
Center (EOC)

Palm Beach Road

[ it [ ITMs cCTV

[ Others [ Broward TMC

Current Last YTD
Week Week
95 Broward CCTV 0 0 7
Broward Road Ranger 0 0 6
Broward TMC 0 0 2
Broward VideoWall 0 0 1
Construction CEI 0 0 1
District 4 1 2 21
FHP 1 9 246
1-95 Construction PIO 0 0 2
ITMS 0 2 1
ITMS CCTV 3 4 211
Local Police 0 0 1
Media 0 0 2
Motorist 0 1 14
Palm Beach Road Ran 10 8 248
Road Watcher 0 0 1
SmarTraveler (511) 0 0 4
Total 25 26 778
SR 80 Emergency Operations 0 0 1
FHP 0 0 1
ITMS 0 0 1
Total 0 0 3
Total 25 26 781
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Incident Detection Methods by Peak Period

Current Last YTD Total Events by Peak Period and Detection Method
Week Week )
Current Period Only
AM Peak | Broward CCTV 0 0 2 43% 9% 18%
Broward Road Ranger 0 0 3
Broward TMC 0 0 2 73%
AM Peak Off Peak
29%
District 4 0 1 10
FHP 1 0 79
71%
ITMS 0 1 5 PM Peak
ITMS CCTV 3 1 34 || m MsceTv W e R O ree I Others
i [ District 4 [l Broward CCTV
Motorist 0 0 6
Palm Beach Road Ran 3 2 84
Road Watcher 0 0 1
SmarTraveler (511) 0 0 3
Total 7 5 229
Off Peak Broward CCTV 0 0 4
Broward Road Ranger 0 0 1
Broward VideoWall 0 0 1
Construction CEl 0 0 1
District 4 1 1 8
FHP 8 9 120
1-95 Construction PIO 0 0 2
ITMS 0 1 6
ITMS CCTV 0 2 112
Motorist 0 1 5
Palm Beach Road Ran 2 3 86
SmarTraveler (511) 0 0 1
Total 11 17 347
PM Peak Broward CCTV 0 0 1
Broward Road Ranger 0 0 2
District 4 0 0 3
Emergency Operations 0 0 1
FHP 2 0 48
ITMS 0 0 1
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Current Last YTD
Week Week
PM Peak ITMS CCTV 0 1 65
Local Police 0 0 1
Media 0 0 2
Motorist 0 0 3
Palm Beach Road Ran 5 3 78
Total 7 4 205
Total 25 26 781
Incident Detection Methods by Severity
Current Last YTD Total Events by Severity and Detection Method
Week Week Current Period Only
Level 1 Broward CCTV 0 0 5 b
Broward Road Ranger 0 0 4
District 4 0 1 14 50%— Level1 ZZ»Z Level 2
FHP 2 2 88
I-95 Construction PIO 0 0 1 Level 3 other
ITMS 0 2 4 W e R e [] ITMS CCTV
ITMS CCTV 1 ) o4 [ Others ] District 4 Il Broward CCTV
[[] Broward Road Ranger [l Broward TMC
Local Police 0 0 1
Motorist 0 1 10
Palm Beach Road Ran 9 4 177
Road Watcher 0 0 1
SmarTraveler (511) 0 0 1
Total 12 12 400
Level 2 Broward Road Ranger 0 0 2
Broward VideoWall 0 0 1
District 4 0 1 6
FHP 8 7 121
I-95 Construction PIO 0 0 1
ITMS 0 0 6
ITMS CCTV 2 2 86
Media 0 0 1
Motorist 0 0 3
17 Palm Beach County Period From Sep 13, 2009 to Sep 19, 2009



Current Last YTD
Week Week
Level 2 Palm Beach Road Ran 1 3 58
SmarTraveler (511) 0 0 3
Total 1 13 288
Level 3 Broward CCTV 0 0 2
Broward TMC 0 0 2
Construction CEl 0 0 1
District 4 1 0 1
Emergency Operations 0 0 1
FHP 1 0 38
ITMS 0 0 2
ITMS CCTV 0 0 31
Media 0 0 1
Motorist 0 0 1
Palm Beach Road Ran 0 1 13
Total 2 1 93
Total 25 26 781
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Road Ranger / SIRV Performance Measures

Road Ranger / SIRV Performance By County

RR/SIRV Responses per County

Values presented are:

- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,

- Total Activities Performed

100.0%

100.0%

Current We | Last Week YTD Current Week Last Week
Palm Beach 627 584 13,306
654 599 13,484
686 648 14,721
100.0%
Road Ranger / SIRV Performance By Truck
Current We | Last Week YTD RR/ Sl RV
500 o o 5 Responses per
0 0 5 Truck
0 0 5
BOO
BO1 0 0 1 BO1
0 0 1 B02
0 0 1 BO3T
B4 ™
B02 0 0 10 BO5|
0 0 10 B06
0 0 10 BO7
B08
BO3 0 1 36 B09
0 1 36 B10
0 1 37 B11
B12
B14
5 3 158 P51
5 3 181 P52
BO5 2 2 26 ggi
2 2 27 P55
2 2 28 P56
P57
B06 0 0 17 P58
0 0 17 S01
0 0 17 S02
S04
BO7 g g :g 0 400 800 1200 1600 2000 2400
0 0 13
BO8 0 0 7 Bl YTD Bl Last Week [] Current Week
0 0 7
0 0 8
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Current We | Last Week | YTD
B09 2 1 20
3 1 21
3 1 21
B10 0 4 14
0 4 15
0 4 15
B11 0 1 24
0 1 24
0 1 25
B12 2 0 6
2 0 6
3 0 7
B13 0 0 14
0 0 14
0 0 15
B14 3 0 29
4 0 30
5 0 32
P51 35 38 912
35 38 921
36 40 966
P52 14 85 1,170
14 85 1,174
14 91 1,258
P53 93 17 1,699
93 18 1,717
97 19 1,815
P54 129 113 2,257
131 113 2,272
139 124 2,449
P55 135 129 1,933
137 130 1,943
142 138 2,081
P56 111 110 1,847
112 112 1,865
118 122 2,013
P57 88 59 1,693
920 59 1,711
95 65 1,836
P58 24 31 1,742
25 32 1,767
26 37 1,881
S01 1 0 3
1 0 3
1 0 3
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Current We | Last Week | YTD
S02 0 0 2
0 0 2
0 0 2
S04 0 0 2
0 0 2
0 0 2
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Road Ranger / SIRV Performance By Beat

Current We | Last Week | YTD
2 7 97
2 7 97
2 7 97
1 0 1 12
0 1 12
0 1 13
2 0 0 6
0 0 6
0 0 7
3 14 12 357
16 12 366
18 12 395
4 0 0 2
0 0 2
0 0 2
10 0 0 6
0 0 6
0 0 9
101 162 148 2,135
162 148 2,148
173 168 2,323
102 166 162 2,485
169 166 2,505
179 173 2,669
103 88 92 2,649
88 93 2,677
94 102 2,885
104 84 59 2,143
85 59 2,164
85 63 2,312
105 60 39 1,601
61 39 1,614
63 42 1,719
106 46 34 1,195
47 35 1,209
47 37 1,294
107 23 25 906
24 25 916
25 27 960
108 0 0 13
0 0 14
0 0 14
111 0 6 6
0 6 6
0 7 7

Values presented are:
- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,
- Total Activities Performed

111

112

114
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0 400 800 1200 1600 2000 2400 280
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Current Week Last Week YTD
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Road Ranger / SIRV Performance By Time of Day

Current We | Last Week | YTD
112 0 7 7
0 8 8
0 9 9
114 0 0 6
0 0 6
0 0 6
Values presented are:
- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,
- Total Activities Performed
Current We | Last Week | YTD
12AM-1AM 16 16 46
17 16 47
17 16 47
1AM-2AM 10 14 34
10 14 37
1 15 39
2AM-3AM 7 15 32
8 15 33
9 16 37
3AM-4AM 8 7 22
9 7 25
9 8 26
4AM-5AM 5 2 20
5 2 23
5 2 24
5AM-6AM 2 1 57
2 1 62
2 1 65
6AM-7AM 19 18 868
19 19 905
20 19 953
7AM-8AM 39 34 1,149
43 35 1,203
47 38 1,291
8AM-9AM 32 35 1,108
33 36 1,154
33 38 1,234
9AM-10AM 37 36 999
37 37 1,033
37 43 1,128
10AM-11AM 45 38 995
46 38 1,031
49 40 1,089
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Current We | Last Week | YTD
11AM-12PM 32 21 938
33 21 965
33 22 1,048
12PM-1PM 34 30 971
38 30 1,009
40 34 1,083
1PM-2PM 17 29 985
17 29 1,017
17 32 1,097
2PM-3PM 47 32 908
48 33 943
51 34 999
3PM-4PM 44 42 1,010
47 43 1,044
50 46 1,115
4PM-5PM 51 35 1,047
54 36 1,075
56 38 1,142
5PM-6PM 42 40 989
43 41 1,018
46 43 1,075
6PM-7PM 34 32 798
35 34 809
37 35 853
7PM-8PM 30 24 96
31 25 99
32 28 106
8PM-9PM 15 24 67
16 24 70
17 26 73
9PM-10PM 17 16 44
17 18 47
18 20 50
10PM-11PM 21 18 53
23 20 58
27 23 65
11PM-12AM 23 25 70
23 25 71
23 31 82
24 Palm Beach County Period From Sep 13, 2009 to Sep 19, 2009



Road Ranger / SIRV Performance By Day of Week

Values presented are:

- Total Events with a RR/SIRV Response
- Total RR/SIRV Responses,

- Total Activities Performed

Avg # of events with a RR/SIRV Response
per Day of the Week

120
Current We | Last Week | YTD 100 /e - —
— ~—— ////’/
Sunday 60 71 131 80 —
61 73 134
66 77 143 60
Monday 96 64 2,541 40
98 64 2,588 20
102 Al 2,761
0
Tuesday 107 111 2,534 Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
112 112 2,619
113 123 2,806 ‘ — Current Week —— Last Week YTD ‘
Wednesday 96 80 2,598
100 83 2,691 Avg # of RR/SIRV Responses per Day of the
105 93 2,886
Week
Thursday 114 92 2,666
120 95 2,734 120
124 102 2,966 - >
100 - —
. _—
Friday 91 106 2,656 —
926 111 2,764 8
102 117 2,952 . —/
Saturday 65 60 191 40
67 61 195
74 65 207 20
Sunday Monday Tuesday Wednesday Thursday Friday  Saturday
‘ — Current Week —— Last Week YTD ‘
Avg # of RR/SIRV Activities Performed per
Day of the Week
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Road Ranger / SIRV Responses per Time of Day and Day of Week

Number of

Number of Responses
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